Configuring Advanced Auto
Attendant Extensions

If you plan on using dial by name or dial by extension, you will need to select the extensions and record a name for the dial
by name.

Line Status

Main Schedule Business Hours Menu MNon-Business Hours Menu

Business Group Extensions Additional Extensions

Include All Lines Exclude All Lines

Search for an entry by extension, name or telephone number...

Extension MName Telephone Number Department Included? Spoken Name
ACD Supervisor 01132930032 Mone v D record
Premium Attend... 08000247247 None v 9 record
Cloud IVR 08000247365 None v 9 record

038 Test Demo 01132990038 None v 9 record

039 All Users 01132990038 None v 9 record

040 Sales 01132990040 None v 9 record

Mew Business Group Extensions will be automatically included
Callers are allowed to dial by extension only after selecting the "Dial by Extension” menu option

Clicking on the Callers are allowed to dial by extension only after selecting the "Dial by Extension" menu
option link at the foot of the screen will give you the option to choose between At any time and Only after selecting
the "Dial by Extension" menu option.

At any time: This means that callers can dial an extension at any point in the Advanced Auto Attendant menu and not
just on a Dial by Extension menu option. Selecting this will now change the link to Callers are allowed to dial by
extension at any time

Dial by Extension

Decide whether callers are allowed to dial by extension at any time or only after selecting a
“Dial by Extension” menu option.

If you enable this feature you will need to include instructions in your initial greeting to
advise your callers.

For example: "If you know the extension of the person you are trying to reach, you can dial
it at any time."

WARNING: Enabling this feature will mean that callers to the TUI will not be able to
navigate through several menus at once by pressing a series of keys one after the other.:

" At any time.

© Only after selecting "Dial by Extension" menu option.

Cancel

If you want to restrict dial by extension to Dial by Extension menu options select Only after selecting "Dial by
Extension" menu option. and click Apply. It will now display that Callers are allowed to dial by extension only
after selecting "Dial by Extension" menu option.

To include or exclude an extension from dial by name, select the extension(s) by ticking the checkbox on the left of each
extension and then click either Include Selected or Exclude Selected.

To record the user's name click on the record link for the user. If a name has already been recorded, this link will
display listen/change.

To record names to be used for dial by name, click the record icon. If the spoken name has already been created, the
screen will show listen/change rather than record, and you can click this link to hear the existing recording and change it if
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you need to.

Use this recording interface to record the name or upload a spoken name recording, and click the Save
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