
To create a new Call Pickup Group, follow these steps:

1. Select the Department to which you want to add the Call Pickup Group.
2. Click on Add Group.
3. Enter the name of the new Call Pickup Group in the text box.
4. Click on Add.

Revision #1 
Created Thu, Feb 17, 2022 12:00 PM by Admin 
Updated Thu, Feb 17, 2022 12:07 PM by Admin

Adding Call Pickup Groups

https://docs.podunifiedcomms.com/uploads/images/gallery/2020-03/RCPfHcp9RCwSXWOP-Picture20.png
https://docs.podunifiedcomms.com/user/3
https://docs.podunifiedcomms.com/user/3

	Adding Call Pickup Groups

