Viewing Short Codes

The Short Codes page displays all of the Short Codes in your department.
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Short codes allow your users to quickly dial common numbers. The table below shows the short codes currently in
cperation in the selected department.
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Short Code Telephane Number or Internal Code

5001 01132211221

To view Short Codes in sub-departments, select the sub-department from the drop-down list at the top of the page.
To view all of the Short Codes for all departments, select View All from the department drop-down list.

You will only see the Import and Export All buttons if you are a root administrator for the Business Group. These options
allow you to add large numbers of short codes and/or short code ranges, and are described in 8, Importing and Exporting
short codes. A Business Group can have up to 10,000 short codes and/or short code ranges, of which 1,000 can have
names.
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