How Do | Download Pod Connect
For Desktop?

The Pod Connect applications for both Windows and Mac OS can be downloaded directly from the CommPortal.

e Log into the CommPortal and click on the Downloads link located in the Support section at the bottom of the
page.

Personal Details Security Support

Henry Jackson Change Password Help

Devices Change Call Services PIN Downloads
Change Security Email Send Feedback
Change Voicemalil PIN

CommpPortal. A better way to stay 1
Connected

All of your devices can now work together in a

single system that's convenient, practical and easy

to use.
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e Click on View Apps

On your Computer... On your Mobile / Tablet...
Desktop features are discreet and always Take your desktop features with you,
available when you need them. wherever you go.

e Select Computer, now click on pod connect.
e If you are using Windows click on

o Windows 7 / Windows 8 / Windows 10
e If you are using Mac OS click on

o Mac OS X (10.7+)
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pod conreact

Download the pod connect softphone to
make and receive audio/video calls with your
CommPortal account.

Sync your contacts with pod connect to see
their presence and make chatting or calling
them easy, straight from the app.

Changing your Call Manager Status is now
simple to do from the main window. And your
new voicemails are displayed clearly in the
voicemall notification, from here you can

manage your messages with the ease of
visual voicemail.

[o Windows 7 / Windows 8 / Windows 10 _

O Mac 0S8 X (10.74)

e The Pod Connect application, depending on your operating system will now be downloaded. Find the file in your
downloads folder, open it, and follow the on screen instructions to install the software.


https://commportal.connectbetter.net
https://commportal.connectbetter.net
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TIP: Further information can be found in the Pod Connect for Desktop
documentation. Bored of reading check out the online videos
about Pod Connect For Desktop.
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