Adding Call Pickup Groups

To create a new Call Pickup Group, follow these steps:

. Select the Department to which you want to add the Call Pickup Group.
. Click on Add Group.

. Enter the name of the new Call Pickup Group in the text box.

. Click on Add.
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You can add a new Call Pickup Group. Just enter the name of the Call
Pickup Group and then click Add.

Call Pickup Group Name: Accounts|

Department: Mone
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