Manufacturer Support

A list of common manufacturers and helpful links to various external documents.

Yealink
Polycom
Snom
Draytek



Yealink

Links to external, or third party web sites, are provided solely for your convenience. Links taken to other sites are done so
at your own risk and podunifiedcommunication.com accepts no liability for any linked sites or their content.

Please Note: Some features mentioned may differ and/or not be included depending on how your system is configured.
Most common features can be configured directly from the CommPortal.

Homepage: https://www.yealink.com/

Model Quick Start User Guide Datasheet
Smart Business Phone SIP-T58A View View View
Smart Media Phone SIP-T56A View View View
Ultra-elegant Gigabit IP Phone SIP-T46S View View View
Ultra-elegant Gigabit IP Phone SIP-T42S View View View

Prime Business Phone SIP-T54W View View View


https://commportal.connectbetter.net
https://www.yealink.com/
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyps5ejdULu/plusSymbolnl0jPBToQBxMS2/ksSRmUQR5plusSymbolSfVZ7rFswt5C/Z1Nwnn9BviCahbmwdFv6uurqaN0jkH7kUwZNOStcCHCXDBPsv8qgq42Kw3XG8EkphJn6rIeMbA3kkRYPrIiH8tOFApw/Zdb6nBXcy1z5q0PIcQz6Q==
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyps5ejdULu/plusSymbolncOzPKGOaoeFi45Qk0QwaSkZyoplusSymbolbee5pa/40FvplusSymbolSQaB5kCvj50bqO7TYyl9/BrDZnvMTemB2JM10NplusSymbolTPBcJLOhblyM9ew9MDnh9kc6KaNZPTwiIttLYuLUJvOxI8giJkr
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGypgRplusSymbolYFVgEdMp4ZJik8Ukm/1PDmQ4wKdhq7MXeBNMpaQKRx3sFfiaDa5PULbAplusSymbolemvF4mebHx2eXnEoz/MsWEAxRUxplusSymbolAz3R8/SewgHEfv2itOfQ0WQXawY16M=
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyptRqysyHm94LIlBM7FJvoHBlzgz2zY8NDUIxKoQxQkPBoqW7JVVCGSLt1gCGC6pzqD0plqXvjxvsFu7YcqpnoDwo1pg4IL7yqZ7I2gxdO9VTFNkrwjc1fIRplusSymbolKUlMmx9uFA==
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyptRqysyHm94L2vqODXDY4cGDCcbzlIuUjS9qsWS79V/mnvZflRGn85gN28HplusSymbolHDT/pmvhplusSymbolWCxplvQMyqyaHa6mA/5oliNGfPCZMTjKeAU6FggDgLTuSwwutafJZ9aPfqK98ttNWh8yrn8MGCplusSymbolNu/6afyxjtJroG8v9plusSymbolArq2Fcwysu
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyploAOxsQD/Xzm2J46hE1oxTMl44WiXJ5oboKVUYYplusSymbol/1xIBKATorpyJGXpoOTJY6KNC2iwbgLNWdAmcJpbD4m4Yf7ZpPORxD4FN/yXV6yplusSymbol9jX1/1MsplusSymbolplusSymbol7ZpA=
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyps5ejdULu/plusSymbolnpxAdPTDR53w8ixV2shZUDT3nW580nAllTPKlQ5W5K4Y9is9CbY59OEqnOIcoezpb8X0dFKMkf6PGNwHtHhg4PbcbLY6NAgbj9vhF7mvGYldp7s//dfXXenbYBxQtINnP
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyps5ejdULu/plusSymbolnpUqoS9c2Fv2eIubj90xozeGi59872JetMplusSymbolxG6DxXWplusSymbolNFBMXhlgIEOohFYTacwCGLQBYOkaCfTG9jTvpsHe9kJe8Q0FddsYTzZt2CYcCVxL8gM91aOJLReceGHcjZF2g3
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyptRqysyHm94L5rrlPBo0plusSymbolWYukrb8mDzwZbPs5z09TWN7nLuvdMNQlOTl50STA4BJjThcGhw5YWgKoT8jKbc2sWelNYGpSDExADdyjD19cbgaplusSymbolgjfnnJzGK8=
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyps5ejdULu/plusSymbolnTef/GR0aB2Gpu5splusSymbolYB1Ymuxhdn8b0ZELqmQ5IxBiR4eFpPErtOwycCpxdHo1plusSymbolvuWkLRFpCfF5V5lkJinLDD1Yr2j6AR1s4Zq194GLz21XkANeKhSS/MpOYkCw8IDplusSymbolPFJ
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyps5ejdULu/plusSymbolnWsplusSymbol0Qu4s6vQYGQVxJ2B1kIhRo9aFFvcwjrphZo9DxxgsF5rxvfw30fCIZPveX0biryVsLCSLvnbCKkVVp5ikNBRvHCkckBbplusSymbolXP38uDl4LxAlesztYYD8dLO/ESjc3d9a
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyptRqysyHm94LORXnGmJtoRWyCfzOKDMc4FZl8mz7Th8cW3IJ17IfEu4p2cEpHQtSBnLOKZT1r7nAwMbC/Z3t9oiVZJUf6iwI4oBKQrmkwBxzOGRMPatuddQ=
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyps5ejdULu/plusSymbolnsmsLwOJpDcfLRKwGnZpZrQKplusSymbolgJKMhHn3OOIksV/hKNrNp7rwcbHnozL8uO/jy0v3tY8Bpmfy2sL7Q5FKlK7Ji7VizQKKuP4x3Y4XUn2iveqD1j0qjB5IyTPie0qdmVSi
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyps5ejdULu/plusSymboln5gEqErbkZBoGtMRi28aNAmZasOVJqmwSmmhkXSpYapT9ndI/8785DGalmBIAEoCud/GCcMuh63GSCdfBBpJPZaarpiuwGnc86TAzAf4SnazXaHT13REQ5ZIwXuUOHR6NvVuLplusSymbol8GxP40xlIS5m4HvWw==
http://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGypgRplusSymbolYFVgEdMptMxmAiT7plusSymbolIpf/Dj13W0NWVvQpLYKrSwlR7OIosgpWg5ZXfyFLWHvnCE7MVfFLu3PEnALsZw4y/wl96pX8X6ED1mY8FDgxqPOxhtSiwchLTI=

Polycom

Links to external, or third party web sites, are provided solely for your convenience. Links taken to other sites are done so
at your own risk and podunifiedcommunication.com accepts no liability for any linked sites or their content.

Please Note: Some features mentioned may differ and/or not be included depending on how your system is configured.
Most common features can be configured directly from the CommPortal.

Homepage: https://www.polycom.com/

Model Quick Start User Guide Datasheet
Polycom VVX 301/311 View View N/A
Polycom VVX 400/410 and 401/411 View View N/A

Polycom VVX 500/600 View View N/A


https://commportal.connectbetter.net
https://www.polycom.com/
https://support.polycom.com/content/dam/polycom-support/products/voice/business-media-phones/setup-maintenance/en/vvx-300-400-qsg.pdf
https://documents.polycom.com/bundle/vvx-ug-6-1-0/page/c-vvx-userguide-get-started-with-polycom-vvx-business-media-phones.html
https://support.polycom.com/content/dam/polycom-support/products/voice/business-media-phones/setup-maintenance/en/vvx-300-400-qsg.pdf
https://documents.polycom.com/bundle/vvx-ug-6-1-0/page/c-vvx-userguide-get-started-with-polycom-vvx-business-media-phones.html
https://support.polycom.com/content/dam/polycom-support/products/voice/business-media-phones/setup-maintenance/en/vvx-500-600-qsg.pdf
https://documents.polycom.com/bundle/vvx-ug-6-1-0/page/c-vvx-userguide-get-started-with-polycom-vvx-business-media-phones.html

Snom

Links to external, or third party web sites, are provided solely for your convenience. Links taken to other sites are done so
at your own risk and podunifiedcommunication.com accepts no liability for any linked sites or their content.

Please Note: Some features mentioned may differ and/or not be included depending on how your system is configured.
Most common features can be configured directly from the CommPortal.

Homepage: https://www.snom.com/en/

Model Quick Start User Guide Datasheet
Snom D715 View View View
Snom D725 View View View

Snom D785 View View View


https://commportal.connectbetter.net
https://www.snom.com/en/
https://service.snom.com/display/wiki/D715
https://service.snom.com/download/attachments/17370311/UM_D715_en.pdf?version=1&modificationDate=1556009821491&api=v2
https://service.snom.com/download/attachments/17370025/snom_D715_datasheet_en_1-1-0.pdf?version=1&modificationDate=1571915756793&api=v2
https://service.snom.com/download/attachments/17370279/qsg_D725.pdf?version=2&modificationDate=1582288261289&api=v2
https://service.snom.com/download/attachments/17370311/UM_D725_720_en.pdf?version=1&modificationDate=1565680959689&api=v2
https://service.snom.com/download/attachments/17370025/snom_D725_datasheet_en_2-0-0.pdf?version=1&modificationDate=1571915765060&api=v2
https://service.snom.com/display/wiki/D785
https://service.snom.com/download/attachments/17370311/UM_D785_en.pdf?version=15&modificationDate=1580378697617&api=v2
https://service.snom.com/download/attachments/17370025/snom_D785_datasheet_en_2-2-0.pdf?version=1&modificationDate=1571915775378&api=v2

Draytek

Links to external, or third party web sites, are provided solely for your convenience. Links taken to other sites are done so
at your own risk and podunifiedcommunication.com accepts no liability for any linked sites or their content.

We do recommend disabling SIP-ALG on all routers.

Homepage: https://www.draytek.co.uk/

Model Quick Start User Guide Datasheet
Vigor 2926 Series N/A View View
Vigor 2860 Series N/A View View

Vigor 2762 Series View View View


https://www.draytek.co.uk/
https://www.draytek.co.uk/support/downloads/vigor-2926/send/535-vigor-2926/1746-ug-v2926-v14
https://www.draytek.co.uk/support/downloads/vigor-2926
https://www.draytek.co.uk/support/downloads/vigor-2860/send/344-vigor-2860/1062-v2860-ug-v45
https://www.draytek.co.uk/support/downloads/vigor-2860
https://www.draytek.co.uk/support/downloads/vigor-2762/send/557-vigor-2762/1158-v2762-quickstart
https://www.draytek.co.uk/support/downloads/vigor-2762/send/557-vigor-2762/1504-ug-v2762-v101uk
https://www.draytek.co.uk/support/downloads/vigor-2762
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