Getting Started

Your Pod phone service can be used to make or receive calls from your desk phone, your PC or MAC, and your mobile
devices. For this to work on your mobile or tablet, you need to install the Pod for Mobile app. This guide will help you to do
that.

Ensure Your Device is Compatible

Pod for Mobile works on:

- Android phones and tablets with ARM chips running 2.3.3 (Gingerbread) or later version.
- iPhone 3GS, 4, and 4S and iPad running iOS5 or later

Video calling only works on devices that have a front facing Camera.

Find Your Password

You will need your Pod CommPortal phone number and password to start using Pod for Mobile. If you don’t have this
information please contact your administrator.

Download and Install the App

000

Search for Pod Connect in Google Play or iTunes and touch Install to download the app to your device.
Check the Terms & Conditions and touch Accept & Continue.

Tap Open on the app and select Pod as your Carrier. Enter your Pod CommPortal Phone Number and Password and tap
Log in.

If you want to have the ability to switch calls to your own cellular network (for example, if you move to an area with poor Wi-
Fi connection during a call made on Pod) enter your own mobile phone number and tap Continue.
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