Desk Phones

If you are not using Desk Phone please skip this section.

You will first need to confirm with your Service Provider as to how your phones will be provisioned. If they are been auto-
provisioned and are already powered on and connected to the network they should ready to use, once the updates have

completed.

You can check which phones are been auto provisioned from the BG Admin portal. Please take a look at the
Provisioning Phones section in the CommPortal: Administrator Guide for information on provisioning phones.

Once the phones have an allocated time to authenticate with the Provisioning Server power them on and connect them to
your network. Depending on make and model they may require several updates and restart several times. This is normal

behaviour.

If the phones are powered and not reregistered with the correct DDIs (the phone number) please contact your Service
Provider. Please make a note of the MAC addresses for each device as they will need to be checked against the

Provisioning Server.

INFO: If your phone had been used with a previous supplier you will
need to factory reset the phone and enter the new provisioning URL
exactly as shown below within the phone configuration via the web
interface.

Provisioning URLs can vary for each manufacturer :

Polycom:

https://commportal.connectbetter.net/sip-ps/

Yealink:

https://commportal.connectbetter.net/sip-ps/

Snom:
https://commportal.connectbetter.net/sip-ps/{mac}.xml

You will need to know IP address and the admin login username and
password for your phone in order to factory reset them. If you do not
know this you will not be able reset the device and add the
provisioning URL. Please contact your Service Provider as they may be
able to assist.

Additional configuration of the Soft Keys can be found in the CommPortal under devices.

Please continue to the Voicemail section.

9 Revision #8
* Created Mon, Apr 6, 2020 1:10 PM by Admin

7 Updated Thu, Feb 17, 2022 3:14 PM by Admin


http://docs.podunifiedcomms.com/books/managing-phones-phone-profiles/page/provisioning-phones
https://docs.podunifiedcomms.com/books/commportal-administrator-guide
http://docs.podunifiedcomms.com/uploads/images/gallery/2020-03/o0BMtWcWAveqahga-info-note.png
https://commportal.connectbetter.net
https://docs.podunifiedcomms.com/books/start-up-guide-%2528read-first%2529/page/voicemail-configuration-overview
https://docs.podunifiedcomms.com/user/3
https://docs.podunifiedcomms.com/user/3

	Desk Phones

